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The purpose of this document is to describe and explain the way Sustainability, Safety, Health and
Environment and Quality Assurance is organized within all legal entities of the business group DSM
Engineering Materials (DSM Engineering Materials). The legal entities to which this statement apply
are listed below under General Information. It is aimed at providing input to customers for their
management systems. The document does not replace or amend the general terms and conditions
of DSM Engineering Materials which are, save for explicitly stated in other legal agreements made
between DSM Engineering Materials and its customers, applicable to all our offers, confirmations,
sales and/or other business transactions.

This document will be revised once per year and published on our quality website:

https://www.dsm.com/markets/engineering-materials/en/connect/quality.html
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I. About DSM
DSM - Bright Science. Brighter Living.™

Royal DSM is a global, purpose-led, science-based company active in Nutrition, Health and
Sustainable Living. DSM’s purpose is to create brighter lives for all. DSM addresses with its products
and solutions some of the world’s biggest challenges while simultaneously creating economic,
environmental, and societal value for all its stakeholders — customers, employees, shareholders,
and society at large. DSM delivers innovative solutions for human nutrition, animal nutrition,
personal care and aroma, medical devices, green products and applications, and new mobility and
connectivity. DSM and its associated companies deliver annual net sales of about €10 billion with
approximately 23,000 employees. The company was founded in 1902 and is listed on Euronext
Amsterdam. More information can be found at www.dsm.com.

DSM Engineering Materials
Innovating for a smart, sustainable world

DSM Engineering Materials is a global leader in high-performance thermoplastics that support
sustainable development in various industries. We develop innovative materials that solve our
customers’ biggest design and technological challenges. The result? Lighter, stronger, more durable
products that positively impact the people and businesses that use them.

DSM Engineering Materials is a Business Group of DSM, with ~2,100 employees worldwide, having its
global headquarters in Singapore.

DSM Engineering Materials has a focused portfolio of products, each with globally aligned
leadership. DSM Engineering Materials is the global number 3 in the overall market for semi-
crystalline engineering plastics and, with Stanyl PA46, is the global market leader in high-
temperature polyamides. In polyamide 6, DSM Engineering Materials holds the number 2 position
with Akulon PA6, as it does with Arnitel TPC in thermoplastic copolyester elastomers.

DSM Engineering Materials offering additionally consists of ForTii (PA4T), EcoPaXX (PA410=biobased),
Arnite T (PBT), Arnite A (PET), Xytron (PPS)

DSM Engineering Plastics has high standards when it comes to Safety/Health/Environment, Product
Stewardship, Quality Management and Customer Engagement and service.

In the field of Sustainability, it plays a frontrunner role by offering specific Circular Economy based
solutions and/or low-carbon-footprint-material solutions.
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General Information

1 Headquarter DSM Engineering Materials Business Group
30 Pasir Panjang Road #13-31
Mapletree Business City
Singapore 117440

1 Regional Offices:

Americas: Asia Pacific: Europe:
Headquarters Americas Headquarters Greater China Headquarters Europe’
P.O. Box 3333 No. 476 Li Bing Road, Postal address:
203 West Big Beaver Road | Zhangjiang Hi-Tech Park, P.O. Box 1077, 6160 BB Geleen
Troy, Michigan 48084 Pudong New Area, The Netherlands
United States Shanghai 201203
Phone: +1248-7929136 China Visiting address:"
Fax: (812) 435-7702 Tel: +86 21 6141 8188 Urmonderbaan 22, 6167
Fax: +86 21 6171 5782 RD Geleen

The Netherlands
Tel: 00800-74663376

Brasil: Shenzhen China:

Juscelino Kubitschek 1.909 | Room 1308B, AVIC Center

- 59 floor Building, No. 1018 Huafu Road.
Sao Paulo Corporate Futian District,Shenzhen City.
Tower Building 518041

Sao Paulo - Brazil Tel.: 86-755 82300296

Phone: 03178-200

India:

Redbrick Offices Limited, The
Pavillion, Office No. # 501, Level 5,
S B Road, Laxmi Society, Model
Colony, Shivajinagar, Pune -
411016

Japan:

The Front Tower 2-6-3, Shiba
Koen, Minato-ku,

Tokyo 105-0011, Japan

Tel: 81-3-5419-7390

Fax: 81-3-5419-0082

Korea:

N0.1002, Michuhol Tower,
#12, Gaetbeol-ro, Yeonsu-gu,
Incheon, 21999, Korea

Tel.: 82-32-260-3400

Fax: 82-32-260-3404
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BRIGHT SCIENCE. BRIGHTER LIVING.

Taiwan:63F., No.88, 90, Sec. 6,
Jhongshan N. Rd., Shihlin Dist.,
Taipei City 11155, Taiwan
Tel:+886 2 2838 1488

South East Asia:

30 Pasir Panjang Road
Mapletree Business City #13-31
Singapore 117440

Tel.: 65-6632-6500

Fax: 65-6632-6600
! Manufacturing Sites"
Americas: Asia Pacific: Europe:
Evansville - site Jiangyin - site Emmen - site

2267 West Mill Road
Evansville, IN 47720
USA

No. 18 Pan Long Shan Road,
Jiangyin

Jiangsu Province

214434 P.R. China

1e Bokslootweg 17
P.O. Box 2019,

7801 CA Emmen
Tel.: +31951693311
Fax: +31591 693332

Pune - site

F40, Ranjangaon MIDC, Taluka
Shirur,

412220-Pune

Maharashtra

India

Genk - site

Paniswijerstraat 92
Zoneb5

3600 Genk

Belgium

Tel. : +32(0)89300511
Fax : +32(0)89300400

Kaohsiung site

Address: No.25, Ta-Yeh St., Ta-
Liau Dist., Kaohsiung City 83162,
Taiwan

Stanyl Beekerveld site
Koolwaterstofweg 1(gate 7),
6161 RA Geleen, Stanyl gebouw
28-37 kamer 1-12

PO Box 1162, 6160 BD Geleen

DSM NHU - Site,

No.32, WeiWu Road,
Hangzhou Gulf
Economic&Technological
Development Zone,
ShangYu District
Zhejiang Province

Tel: 0575-8272 0906
Fax: 0575-8272 0905

Pantnagar site

Plot no 14C, Sector-9, Integrated
Industrial Estate, Pantnagar,
Rudrapur-263153, Uttarakhand,
India
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1 Trade Register

DSM
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DSM Engineering Materials B.V.

Chamber of Commerce Zuid Limburg, The Netherlands Nr. 140.29.941

9 The DUNS® or Dun & Bradstreet numbers for our Legal entities are:

DSM Engineering Materials B.V. 404285876
DSM Engineering Materials Emmen B.V. 416792034
DSM Specialty Compounds N.V., (Genk) 396733537
DSM Engineering Materials China BV 408180768
DSM Engineering Materials Inc. (Americas) 784787459
DSM Engineering Materials Asia Pacific Singapore 894727254
DSM India Private Ltd. 862177321
Division Engineering Materials

DSM Japan Engineering Materials KK 693742657
DSM Engineering Materials (Jiangsu) Co. Ltd. 654642255
DSM Engineering Materials Korea 690510776
Tai-Young Nylon Co., Ltd. 656146529
DSM NHU Engineering Materials (Zhejiang) Co.,Ltd. 421289577

Ownership DSM Engineering Materials headquartered at Singapore, which is
fully owned by Royal DSM N.V., established at Heerlen, the
Netherlands.

Employees DSM Engineering Materials Global ~2,100 FTE

Organization DSM Engineering Materials BG Director  R. Polet

(Customer relevant)

VP Business
VP Commercial

VP SCM

VP Manufacturing
R&T Director
Legal

Customer Compliance Manager

Responsible Care Manager

Global Quality Manager

& Product Safety Representative

Global Quality Improvement Manager

C. Mitte rlehner & JZhang
J. Gibson

M. Cai

S. Bloem

K. Dijkstra
M. Ooms
W. Van Pelt
S. Campbell

D. Manica
S. Bhoj

& Product Safety Representative

Quality Manager Americas

Quality Manager China

M. Hunt
L. Jin-Feng
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Quality Manager India-Pune R. Ade
Quality Manager India-Pantnagar R. Gautam
Quality Manager Japan X.Yang
Quality Manager Taiwan W. Wendy
Quality Manager Emmen J. van Wingerden
Quality Manager Genk T. Cornelissen
Quality Officer Stanyl Beekerveld E. van den Hoogen
1 Financial Data Consolidated financial information is published in Royal DSMN.V.'s

Annual Reports and can be found on www.dsm.com .
The VAT identification number is: NL001726651B01.

1 Commercial info For information about our products, applications, as well as General
Conditions of Sale, see:

https://www.dsm.com/markets/engineering-materials/en.html

For further information contact our Customer Service Centers or
your Account Manager.
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Il. Sustainability

Sustainability at DSM Engineering Materials
Reducing our environmental impact, enabling sustainable solutions, advocating for positive change

Over the past decades, consumption and production of materials has created a series of
interconnected environmental challenges. These include climate change, the accumulation of plastic
waste and natural resource depletion. If current trends continue, the total demand for resources is
expected to reach 130 billion tons by 2050 - an overuse of the Earth’s capacity by more than 400%.

At DSM Engineering Materials, our purpose is to create brighter lives for all. As such, we have strong
ambitions to enable sustainable living by reducing the environmental impact of our operations and
improving the sustainability profile of our products. We have put in place a series of ambitions:

Sustainability Ambition at DSM Engineering Materials

= BLS Solutions reduce GHG on our Planet in downward value chain
= BLS Solutions improve Safety and Health of People Differentiator
= BLS Solutions available for many end industries

Product R n
Stewardship = MNo Substances or Suppliers of Concern Qualifier

< GHG Reduction of 50% by 2030 (Scope 1, 2, 3-upstream)
= Carbon Footprint Database for finished goods in place Differentiator
= Low Carbon Footprint Solutions available for each type of polymer

Circular - RBiobased Solutions available N .
. - Diffi tiato
Economy - Recycled based Solutions available srentiater

' DSM Engineering Materials
is a business with ambition

50% 100% 0% ENTIRE
PORTFOLIO

OF BIO- AND/OR
RECYCLED-BASED
ALTERNATIVES*

Renewable Zero Net
Electricity Carbon Neutral

used in Scope 1and 2
our plants

Absolute GHG
Emission and CFP
Reduction
vs 2016

by 2030 by 2025 by 2040 by 2030

Scope 1: Own emissions
Scope 2: Elactricity/energy usage
Scope 3: CO2REDUCE Program

CFP:
Carbon Footprint main products

DSM Code of Business Conduct

The DSM Code of Business Conduct lays out the principles that guide us in everything we do to help
us achieve our Mission of creating brighter lives for people today and generations to come. We must
never take this mission for granted. That's why DSM has a clear and strong philosophy to be
responsible for people, planet, and profit simultaneously and in parallel. We feel a responsibility to
all our stakeholders, especially our employees, customers and suppliers, shareholders, and society
at large.
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